WinRx Connect - RX2Go App

The Rx2Go app can be used by any person that has an account in your system and is free for your customers to download.  The pharmacy must be enrolled in the WinRxConnect service in order for customers to be able to use the app.
Features of the App
· Choose from nearby pharmacies based on location criteria.
· Save your favorite independent pharmacy for quick future refill requests.
· Submit a refill request using the prescription number and patient last name.
· Submit a refill request from the prescription profile.
· Submit a refill request by scanning a Rx barcode.
· View profile information along with drug information, pocket profile and more.
· Receive an immediate response confirming the validity of the prescription number.
Installing the App
1. From the iPhone, iPod Touch or iPad, go to the App Store.
2. Search for Rx2Go.
3. Install the app.
Alternatively, users can download the app through iTunes.
Using the App
Submitting a Refill Request Manually
1. Open Rx2Go.
2. Press the "Pharmacies" button at the bottom of the screen to display nearby pharmacies using location services.
3. Select your pharmacy.  This pharmacy will be stored as your favorite.
4. Return to the main screen.
5. Press "Type Rx Number."
6. Enter the last name of the patient.
7. Enter the Rx number to refill.
8. Select the pickup method.
9. The user will receive an immediate response as to whether the refill number is valid or not.
 
Submitting a Refill Request by Scanning
1. Open Rx2Go.
2. Press the "Pharmacies" button at the bottom of the screen to display nearby pharmacies using location services. (skip this step if you have already saved a pharmacy as your favorite)
3. Select your pharmacy.  This pharmacy will be stored as your favorite.  (skip this step if you have already saved a pharmacy as your favorite)
4. Return to the main screen.
5. Press "Type Rx Number."
6. Enter the last name of the patient.
7. Enter the Rx number to refill.
8. Select the pickup method.
9. The user will receive an immediate response as to whether the refill number is valid or not.
 
Finding/Saving Favorite Pharmacy
The user can find and save one or more pharmacies as frequented pharmacies.  Refill requests and account views will be processed from the pharmacy marked as "Favorite."  (with yellow star)
1. On Android, press the menu button to display the app menu.
2. Press "Pharmacy Detail."
3. Press "Find Pharmacy With GPS" or "Find Pharmacy by Zip Code."
Changing Favorite Pharmacy
If a user has selected an incorrect pharmacy as their favorite, it can easily be changed by going to the settings page in the app.
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